SELF-STUDY GUIDE DEVELOPING CULTURAL SENSITIVITY

DEVELOPING CULTURAL SENSITIVITY POST TEST

(Read the question and circle the best answer from the choices provided)

1. Which of the following is an example of a patient’s culture affecting his or her beliefs
about health?

a. An African American patient believing that the only way to lower his blood
pressure is to reduce the stress in his life.

b. A Hispanic patient who credits her “voodoo doctor” for her diabetes care.

c. A patient who will not take any medication without the “spiritual healer” blessing
the medicine.

d. Answer A and B

e. Answer A,BandC

2. Culture is defined as “the characteristic feature of everyday existence (as diversions or a
way of life) shared by people in a place or time” according to the Merriman-Webster
Dictionary.

a. True
b. False

3. Healthcare providers do not need to concern themselves with a patient’s culture when
caring for a patient.

a. True
b. False

4. There are no differences in healthcare beliefs among different cultures.

a. True
b. False

5. Itis appropriate to use complex, medical jargon when speaking to a patient from the
Appalachian culture.

a. True
b. False

6. There are no differences in beliefs among Native American cultures/tribes.

a. True
b. False
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7. A patient of Asian descent will most likely tell a healthcare provider a detailed personal
history on his or her first encounter with the provider.

a. True
b. False

8. In general, family is important to patients of Hispanic origin.

a. True
b. False

9. Which of the following is an example of potential types of cultural collisions providers

make?
a. Historical distrust
b. Interpretation of the condition
c. Defining family
d. Verbal and non-verbal communication
e. All of the above
f.  None of the above

10. Providers cannot improve the relationship they have with patients of different cultures.

a. True
b. False
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